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ECEPTIONIST CELEBRATES OPENING OF ENGLAND AND UNITED KINGDOM SALES OFFICES 

 
 
Houston, Texas, USA – Representatives of U.S. based Eceptionist, Inc. and South Yorkshire 
based Capex Health Ltd., today celebrated the appointment of Capex as the UK Partner for 
Eceptionist. 
 
"The UK is an important market for us and we already have several customers running our 
software in a live environment. It is key to our development and the care of our UK customers 
to have a good UK partner to sell, deliver and support our product" said Eceptionist head of 
media relations, Deborah Jones. "Over the years, Eceptionist has worked with many 
organizations across the globe to bring together world-class medical professionals who 
choose to deploy web-based software applications to enhance the business processes of 
their healthcare institutions. These collaborations have not only advanced the frontiers of 
medical service delivery, but they have also improved the quality of medical care available 
to patient’s world-wide. We believe the UK market represents an excellent opportunity for us 
both.” 
 
“Healthcare budgets and the cost of care are serious issues in the UK,” said Charles Lilley, CEO 
of Capex Group. “We passionately believe that fundamental to a radical and sustained 
reduction in treatment cost – and high quality patient care – is care pathway redesign. 
Eceptionist is ideal, both to support and enhance the status quo and to encompass radical 
process redesign. We have a ‘purpose-built’ team of excellent staff trained and experienced 
in health product configuration, deployment and user training and we see our relationship 
with Eceptionist as a real opportunity for us to grow.” 
 
Founded in 1999, Eceptionist, Inc., (http://www.eceptionist.com), is a leading provider of 
software solutions for the healthcare industry. Eceptionist is dedicated to improving the 
efficiency and reducing the costs of healthcare organizations through the development of 
the Eceptionist platform. Organizations can use the Eceptionist platform to better manage 



 
 

healthcare as it is delivered across departments, sites communities and countries. Eceptionist 
supports Scheduling, Telemedicine, Disease and Case Management, Care Pathways, Multi 
Disciplinary Team Meetings, Protocols and reporting for facilities and corporations around the 
world. Some of Eceptionist’s England based customers include the Royal Brompton and 
Harefield NHS Trusts, the Wirral Health Informatics Trust and the Medway NHS Trust. Some of 
Eceptionist’s global customers include the United States Military, and Telbios in Italy.  
 
Capex Health IT is part of Capex Group (www.capexgroup.co.uk) which focuses exclusively 
on the health sector. The group consists of two companies one selling health IT products and 
services and one (Capex Health Services) providing health services to support primary care, 
including a range diagnostic, screening, testing and remote care services. A key aspect of 
the group strategy is creating and providing a fit-for purpose workforce to exploit the use of 
new technologies in the health market. The group is based in South Yorkshire and recruits 
locally. Staff are specially trained in health technologies and the health domain and 
undertake a Foundation Degree in Health Informatics as part of their training.  
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