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ECEPTIONIST® ANNOUNCES RELEASE OF TRIAGE MANAGER

Houston, Texas, USA — Eceptionist, Inc. today announced an addition to the Eceptionist family of
products with the release of its Triage Manager product.

Eceptionist’s Triage Manager is a new solution that allows healthcare organizations to manage
the request and referral of services both into and out of the healthcare economy. Triage
Manager is a cutting edge tool that organizations can use across multiple enterprises to optimize
and efficiently triage patients to ensure that each patient is put on the right care plan and that
each service providing organization is able to optimize its resources. Triage Manager is a web-
based solution that supports multiple facilities, multiple time zones and multiple services. Triage
Manager works seamlessly with Eceptionist’s other tools including Scheduler Manager (Extra
Enterprise Scheduling), Wait List Manager, Telehealth Manager and all of Eceptionist’s
administrative and reporting tools.

Eceptionist’s Triage Manager offers the following functionalities and benefits:

e 100% web-based solution

¢ Manage second opinion service

e Manage service requests

¢ Manage referrals

e Manage inflow and outflow of patients
e Multiple site support

e Integrated Protocol management

e Customized process workflow

e Supports multiple forms of Telemedicine
e State of the art scheduling functionality
e Wait List integration

e Supports integration with other applications
e Supports multiple languages
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“Triage Manager gives organizations the ability to better manage the delivery of healthcare
services while at the same time provide patients with faster access to care and better care
planning across the healthcare delivery network,” said Dirk Voorhees of Eceptionist.

Eceptionist supports extra enterprise scheduling, multiple forms of Telemedicine services, Case
Management (e.g., organ procurement management), Care Pathways, Protocols and
Reporting for facilities and corporations around the world. Organizations use the Eceptionist
platform to better manage healthcare as it is delivered across departments, sites, communities
and countries.

Eceptionist, Inc., (http://www.eceptionist.com) is a privately held company located in Houston,
Texas. Eceptionist is dedicated to improving the efficiency and reducing the costs of healthcare
organizations through the development of the Eceptionist platform. Eceptionist’s global
customer base includes the United States Military, the National Health Service in the United
Kingdom, Johns Hopkins Medicine International, LifeGuard America, LSU and State of Louisiana
Telehealth Program and TelBios in Italy.
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