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ECEPTIONIST® SELECTED FOR USE BY JOHNS HOPKINS MEDICINE INTERNATIONAL 

 
Houston, Texas, USA – Eceptionist, Inc. announced today that the Eceptionist platform will be 
used by Johns Hopkins Medicine International (“JHI”) to run its global “Medical Second Opinion” 
service. JHI’s second opinion service gives patients anywhere in the world the ability to have 
Johns Hopkins physicians review their cases and provide remote second opinions.  
 
JHI will be using Eceptionist’s Telehealth and Triage Manager modules to manage the medical 
second opinion service between The Johns Hopkins Hospital in Baltimore and affiliate hospitals 
around the world. Eceptionist’s Triage Manager is a solution that allows healthcare organizations 
to manage the request and referral of services both into and out of the healthcare economy. 
Triage Manager is a cutting-edge tool that organizations can use across multiple enterprises to 
optimize and efficiently triage patients to ensure that each patient is put on the right care plan 
and that each service-providing organization is able to optimize its resources. Eceptionist’s 
Telehealth Manager is a platform that organizations use to manage and provide telemedicine 
services. Telehealth Manager supports virtual and asynchronous telemedicine models including 
virtual tele-consults, multi-disciplinary team meetings (MDT) and tele-learning.  
 
Johns Hopkins Medicine International (JHI) (http://www.jhintl.net) facilitates the global 
development of Johns Hopkins Medicine’s mission of teaching, research and patient care. As 
the international access point to more than 2,000 Hopkins experts in medicine and health care 
administration, JHI coordinates treatment for patients who travel to Baltimore and provides 
health care consulting services and a wide range of educational programs through strategic 
alliances and affiliations abroad.  
 
Eceptionist, Inc., (http://www.eceptionist.com) is a privately held company located in Houston, 
Texas. The Eceptionist platform is dedicated to helping organizations provide patients with a 
better quality of care. Organizations use the Eceptionist platform to better manage healthcare 
as it is delivered across departments, sites, communities and countries. Eceptionist supports 
Scheduling, Telemedicine, E-Referral and Triage Management, Disease and Case Management, 
Care Pathways, Protocols and Reporting for facilities and hospitals. Eceptionist is in use 
worldwide on a daily basis. Eceptionist’s customers include the United States Military, the 



 
 
National Health Service in the United Kingdom, the LSU and State of Louisiana Telehealth 
Program and TelBios in Italy.  
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